TERMS OF BUSINESS

In addition to the parts we have in stock, we order from our various suppliers worldwide on a regular
basis. When you place an order we can tell you what is in stock and when we expect to receive any
backordered items. When one of our suppliers is out of stock on a particular item we will try other
suppliers for you. If this involves a higher price than that quoted to you we will confirm it with you in
advance.

Whenever possible we have use original manufacturers’ part numbers. We have used AMAL and LUCAS
numbers for their parts and these are usually found in the BSA/Norton/Triumph etc parts books, in addition
to the manufacturers’ own numbers for the same parts. The only exceptions to this are complete carbs,
control cables, wheel rims, spokes sets and wiring harnesses. For these parts you are better to use the
numbers listed for your particular bike in our Mail Order catalogue.

PRICES

Our prices are quoted in Canadian dollars. The current conversion rate to US dollars can be found on our
home page. While we do our best to keep prices as low as possible currency fluctuations and unpredictable
supply/market conditions often result in adjustments. You can check current prices and availability in either
the "Place Order" or "Inventory Listing" sections on our home page. If you don't see what you want
please ask us.

BACK ORDERS When items are not in stock we can place them on backorder for you and advise you of
the anticipated delivery date. We receive weekly parts shipments from North American wholesalers and
monthly shipments from England. If an item has been on back order for more than 6 months it will be
cancelled and you will be advised. We can, if you wish, arrange to advise you when any particular item is
back in stock

PAYMENT We accept Visa and MasterCard, cash, money orders and personal cheques. Credit card sales
to US customers will be converted to US dollars before being charged in order to avoid "out of country"
fees.

We can ship by COD to customers in Canada, this service is not available into the USA at the present
time. If sending a money order from the USA, please make sure it can be cashed in Canada. Some
American money orders can only be cashed within the USA. We can offer 30 day open account terms on
receipt of the appropriate credit references. We also accept payment by PAYPAL and can invoice or
quote the total payable in US dollars or any other currency.



